1.3
1.4

2.0

10.0
10.1

11.0

12.0
12.1

12.2
12.3

13.0

14.0

15.0

16.0
16.1

17.0
17.1

18.0
18.1

18.2

18.3

18.4

KES:
USD:

Type of Transaction

Over The Counter Cash Withdra wal charges

Cash Handling F ee (KES) - Amounts abo ve KES
1M Per Day

KRA iTAX Payments
Third Party Encashment Fees

STATEMENTS

a) Scheduled Statements

b) Interim S tatements

c) Duplicate /Additional S tatements/ Old
Records

d) Statements Belo w 12 Months

e) Statements Ov er 12 Months

f) Postage

g) Certif ying Statements/ Account Balances

h) AuditC vk ceio°lvk

) Cer°l 0° W 0 0Kk

]) Photocopy Per Page

OLD RECORDS
Retrie val (Cheques, Vouchers)

STOP PAYMENTS
a) LCY Customer Cheques
b) FCY Customer Cheques

SEARCH FEES
Search Fee for a New Business Current Account

CLOSURE OF ACCOUNT
Applies to All P roducts (In L ocal Currency)

REACTIVATING DORMANT A CCOUNTS
Reactiv ating Dormant Accounts

BANKERS CHEQUES
a) To Customer
b) To Non- customer
(Maximum K sh. 50,000.00)
c) Cancellation o f Banker’'s Cheques

COUNTER CHEQUES
Counter Cheques f or Current Accounts Only in
any Currency

RETRIEVAL OF POSTDATED CHEQUES
Request for Retrie val of Post Dated Cheques

CLEARING AND REMITT ANCES
a) Funds Transfer (Internal)
b) Funds Transfer EFT
c) Real Time Gross Settlement (R TGS)
d) Transaction Fee - Outward Clearing
e) Dividend Cheque Clearing Char ges
f) Incoming Funds EFT
g) Inward Clearing Char ge
h) Unpaid Debit P ayments (Outward EFT

Unpaid)

1) Salary Processing Fee

UNPAID CHE QUES
Inward Cheque
a) Financial Reason (Refer to Dr awer,
Effects Not Clear ed)
b) Technical Reason

Outward Cheque
Stop Cheque Ins tructions

CHEQUE BOOK
a) LCY - Per Leaf (Inclusiv e of Stamp Dut y)
b) FCY - Flat Fee

STANDING ORDER S/DIRECT DEBITS
a) On Establishments
b) On Amendments
c) On Cancellation
d) Processing:
To Same Bank (Credit Bank)
To Other Bank s
To All L oan Accounts Within the Bank
e) Processing for Youth Current Account
f) Processing for Childr en Account
g) Adhoc Standing Ins tructions
h) Processing of Paye
1) Unpaid Standing Or ders/direct Debits
]) Lack of Funds
k) Stopping
l) Suspending
m) Inward Direct Debit

SAFE DEPOSIT LOCKERS
a) Small - A
b) Medium-B &C
c) Large-D,E F&G
d) Access Fee

CCTV RECORDINGS
Retrie val of CCTV Recordings

OUTWARD PAYMENTS
International T elegr aphic Transfer

FOREIGN CURRENCY TRANSACTIONS
Demand Dr aft (Foreign Cheques)
a) Purchase (Flat Fee)
b) Stop Payment
c) Cancellation o f Demand Dr aft
d) Unpaid Cheque (Financial Reasons)
e) Unpaid Cheques ( Technical Reasons)
f) AuditC vk ceio°lvk
g Cer°l o° f\Balance
h) TT Investigation Char ges

Foreign Currency Cash and Cheques Handling
Fees (Deposits) - USD 3000 and above or
equivalent

Outward Collection (Min USD 5 - Max USD 50) +
Courier Char ges

Clearing o f Remit tance Foreign Currency
a) Cheques Deposited f or Collection + 300
b) Cheques Returned Unpaid b y
Corresponding Bank (Inludes our
Corresponding Bank Char ges)
c) Foreign Inw ard Bills f or Collec tion
(+ SWIFT Charges of KES 2,000)

RTGS:
LC:

Kenya Shilling
United States Dollar

KES

100

0.25

100
350

Free
100
200

100
250
100
200
2,000
2,000
10

Detalls

per item

%

per page
per page

per page
per page

per request

per copy

per item
UsD

per request

per cheque
per cheque

per cheque

per cheque

per request

per item
per item
standar d

per remittance

per cheque

per cheque
per cheque
per cheque

per cheque

USD

per item
per item
per item

per item
per item
per item
per item

per item
per item
per item
per item
per item

per item
per year
per year

per year
per visit

per instruc tion

or equivalent USD

uSD

or equivalent USD

USD
USD
USD
USD
USD per TT

%

% of the V alue

% of the v alue

% of value

Real Time Gross Settlement
Letter of Credit

#

19.0

Type of Transaction

a) Inward TTs

b) Outward TTs all Currencies

c) Drafts, all Currencies

d) Outward Collections (Min USD 5 - Max
USD 50) + Courier Char ges

20.0 TRADE FINANCE

20.1

20.2

20.3

20.4

20.5

20.6

20.7

21.0

22.0

23.0
23.1

24.0

27.0
27.1

Impor tLC

a) Opening Commission (Min 2,500 + S WIFT

Charges 2,500)
b) LC Acceptance Commission
(Minimum 2,500)
c) LC Amendment Amount (KE S 2,000 plus

SWIFT Charges of KES 2,000. Extending the
Original Expiry Date and Original Amount)

d) Settlement C ommission (Min KE S 3,000)
e) Expired Unutilised L C

f) Discrepancy Fee (Per Document )

g) Shipping Guar antee (Min KE S 2,000)

h) Indemnit y/Release of Documents

i) LC Cancellation

1)  SWIFT Charges

k) Extension of LC Validity

[) Increase in Amount o f Credit

m) Post Import Finance Plus App licable
Interest

n) Postage for LCs Plus Actual Courier
Charges

0) Document Handling

ExportLC

a) Settlement C ommissions

b) Advising/ Amendment Char ges

c) LCCvk ceio°Ilvdowission (Min KE S
2,000)

d) Discount o f Bills (Min KE S 2,000 Plus
Applicable Inter est)

e) LC Negotiation C ommission (Min KE S
2,000)

f) Extension

g) Postage for Export Documents (DHL) -
Actual Courier Char ges

h) Increase in Amount o f Credit

1) Acceptance Commission

-Cvk i Wutl S\%0ED)
-Uncor cei
Bond/ Guar antees

a) Bank Guarantees (Min KES 2,000)

b) Bid Bond (Min KE S 2,000)

c) Performance Bond

d) Extension

- Bid Bond Beyond 1 Year (Min KES 2,000)

- Other Guar antees beyond 1 Year
(Min KES 2,000)
e) Customs Bonds (Min KE S 2,000)
f) Cancellation Guar antee if no t Returned
g) Cancellation o f Returned Guar antee
1)  Amendment (All Guar antees)

Documentar y Collec tion
Impor t
a) Document Handling
b) SWIFT
c) Tracer
d) Retirement Commission (min KE S 2,000,
Max KES 10,000 - Plus C ourier Char ges)
e) Avalizing o f Bills (Min 2,000 Plus
Applicable Inter est)
f) Discharging Commission
g) Postage for Impor t Collection (P er Set of
Documents)
h) Discharge Unutiliz ed

a) Documents Processing

b) SWIFT

c) Courier Charges (Actual)

d) Retirement Commission (Min KES 2,000,
Max KES 10,000)

e) Discounting Commission (Min 2,000 Plus
Applicable Inter est)

f) Extension

Local Bills
a) Discount Commission
b) Local Bill Re turned Unpaid
c) Postage
- Within the Cit y
- Upcountr y
e) Extension Commission (P er Bill)
f) Local Bills Sent F or Commission (P er Bill)

g) Local Bills Received on Collection (Per Bill) selele

h) Maturit y Date Extension (P er Bill)

Bills P urchased
a) Foreign Bills P urchased (Min KES 1,000)
b) Local Bills P urchased (Min KES 1,000,
Max KES 10,000)

Struc tur ed Finance
a) Deal Structuring F ees
b) Collater al Management F ees

0.5
0.5
0.5
0.25
2,000
55

2
2,000
1,500
2,500
0.5
0.5
0.5
50
500
Free
3,000
0.5
0.75
0.25

3,000
1,500

3,000
0.5

0.25

Free
2,500
2,500

0.25

1

2,000
1,000

2,000

10,000

2,500
4,000
Free

1

2
1,000

200
300
1
0.5

1,000

0.3
0.25

OTHERS
a) Courier Charges - Per Document Se't 75
b) Facsimile 1,000
c) Search Report Fee 2,000
d) Audit Repo rt Con ceiotionFee/Bank Opinion [geaeele
e) Telephone Abr oad 500
f) Telephone L ocal 100
g) Photocopy 50

TREASURY

To be advised by Treasury at Head Of W on
on Mark et Conditions

OVERDRAFTS/EXCESS
a) Interest Rate for All Accounts
b) Commitment F ee

EFFECTS NOT CLEARED (ENC)
a) One-off Request (Min KES 1,000)
b) Revolving Facility

TEMPORARY OVERDRAFTS (TOD)
Temporary Overdrafts Per Request (Min KES
1,000)

NOTE 1:
indicated.

All r ates are in KES unless otherwise

Detalls

ot/equivalent
ot/equivalent
ot/equivalent
% of the v alue

% per quar ter
or par t ther eof
% per quar ter
or part ther eof
% per quar ter

TW o°

USD
% of value

% per quar ter
or part ther eof
% per quar ter
or part ther eof
% per quar ter
or par t ther eof

% per quar ter

% per quar ter
or part ther eof
%

minimum

% per quar ter
or part ther eof
% per quar ter

% per annum
% per annum
% per annum

% per annum
% per annum

% per annum

per SWIFT
%

% per quar ter
or part ther eof
0 o

% per quar ter
or par t ther eof
% of amount

Tw o0°
per bill

as per collateral
management
terms

USD
per report
per report

%
%

%
%

TW 0°W™ ce
quater

28.1

28.2

28.4 Visa Classic & Platinum P

Type of Transaction

ALTERNATE BANKING CHANNEL S

Mobile Banking
a) Account Balance Enquir y (*669# or App )
b) Mini statement *669#

c) Mini Statement (App )

d) Forex Rate Enquiry

e) Mobile Air time Purchase

f) M-pesato account tr ansfer

g) KPLC Prepaid

h) Utilit y/Bill P ayments

1) Funds tr ansfer (Internal)

j) Funds Transfer RTGS

k) Funds Transfer EFT

[) Password/PIN Change

m) SMS Alert (Local & International)
n) Diaspora Remittance

0) Initiate External S tanding Or der - STO
p) Amend Standing Or der - STO
g) Cancel Standing Or der - STO

Interne t Banking
a) Account Inf ormation
b) Balance Enquiry
c) Statement Do wnload

d) KRA Payments

e) Utilit y/Bill P ayments

f)  Mobile Air time Purchase

g) Funds Transfer EFT

h) Funds Transfer RTGS

1) Funds Transfer International

J) Funds Transfer (Internal)

k) Diaspora Remittance

l) Cheque Stop Payment

m) Initiate External S tanding Or der - STO
n) Amend Standing Or der - STO
0) Cancel Standing Or der - STO

p) Lost ATM Card Request

gq) Password/PIN Change

r) SMS Alert (Local & International)

a) New Card Application

b) Card Replacement (Expir y/Lost)

c) Credit Bank ATM Withdr awal

d) Non-Credit Bank Visa ATM Withdr awal
e) PesaPoint ATM Withdr awal

f) Kenswitch A TM Withdr awal

g) ATM Deposit

repaid Card
a) New Card Application - Platinum
b) New Card Application - Classic

29.0 ACCOUNTS (MONTHLY CHARGES)

a) Personal Current A/C

b) Salary A/C

c) CB U-Dream

d) My Saver A/C

e) CB Soko

f) Bumblebee

g) Nyumbani Diaspor a

h) Ultimate Banking

1) Levitical A/C

) SME One Tarrif f

k) Business Current A/C

) Be Free A/C

m) Institutional/ Church A/C
n) Club/Chama A/C

o) Foreign Currency

p) CB Lawyer

q) elevBHER Personal A/C
r) elev8BHER Business A/C (One Tariff)

30.0 MOBILELOANS

30.1

NOTE 2:

Salary Konnect Loan

1 - 100
101 - 500
501 - 1,000
1,001 - 1,500
1,501 - 2,500
2,501 - 3,500
3,501 - 5,000
5,001 - 7,500
7,501 - 10,000
10,001 - 15,000
15,001 - 20,000
20,001 - 70,000
70,001 - 150,000

PESALINK

ITEM PROPOSED FEE

Funds Transfer

(P2P)

10 - 500

501 - 1,000

1,001 — 25,000

25,001 - 100,000

100,001 — 250,000
250,001 - 500,000
500,001 — 999,999

Bulk Funds Transfer
Per item

applicable

All r ates are subjected to tax es where

KES Detalls

7.5

per tr ansaction
per tr ansaction
per tr ansaction
per tr ansaction

% per month

Transaction Range (KES) Charge (KES)

0
11
15
18
25
35
a7
57
67
67
67
70
70




